Satellite Ground Station Technicians
Circa £28-32k per annum (FT 37.5 hours a week)

Position Overview

Dundee Satellite Station Ltd is expanding to meet growing customer demand and
requires additional technical support for its new Satellite Ground Station facility near
Thurso.

The bulk of the work involves monitoring and supporting ground station operations from
home, using a company supplied laptop. Cover is required 7 days a week, split over the
local staff rota. There will be a requirement for periodic site visits for routine
maintenance and/or meeting external contractors. Technical staff may also have to
attend the site to deal with technical issues that arise, with the expectation that most of
this site work will be carried out 9-5.  Applicants should note that occasional site
attendance outside standard 9-5 hours may be required in the event of an alarm being
triggered.

The technician posts may be offered as full-time or part-time or a mixture of both. The
company is happy to discuss suitable work patterns with candidates selected for
interview. The company has some flexibility to take account of an applicant’s personal
circumstances providing the SGS site has the necessary coverage overall

Successful candidates will join a small, dedicated team and must be adaptable, self-
motivated, and capable of working independently. Applicants should have practical
experience in a technical or engineering environment. An HND or equivalent in electrical
or engineering disciplines is preferred, though candidates with relevant hands-on
experience (e.g., mechanical apprenticeship or UK armed services background) will be
considered. Basic IT skills are essential but full training on the company monitoring
systems will be provided. A company laptop and mobile phone will be supplied.

As part of Scotland’s growing space industry, this role offers the opportunity to
contribute to meaningful projects within a dynamic, management-owned company.

Key Responsibilities

e Remote monitoring of ground station sites from home using company secure
systems. Normally 9-5 on allocated working days.



Remote supervision of any lone-working colleagues via CCTV. Normally 9-5 on
allocated working days.

Scheduled site visits for inspections and routine maintenance. This would likely be a
single visit each week, sometime in the Monday to Friday 9-5 period.

On-site support for operational issues and contractor access. These would be
infrequent and normally happen Monday to Friday 9-5, but for urgent operational
issues site visits may need to happen at a weekend.

Emergency site access as a key holder, to respond to alarms. While very infrequent,
this could be at any time day or night as we offer clients a one-hour response to
alarms. The company would require a commitment from the applicant to stay close
to home at all time during their allocated work days, when they would be the person
“on call” to respond to an alarm.

Reporting Structure

Initially the post of Technician will report to the Directors of the company. In time we
hope to appoint one of the Technicians now being recruited to acting Site Manager for
the Thurso site with additional responsibilities and salary uplift.

Working Pattern

Full-time (37.5 hours a week) or Part-time (designated days and hours as agreed)
primarily working from home.

Some weekend working is required, as well as flexibility to cover for colleagues
during holidays and/or sickness absences as part of a small team.

Staff need to remain capable and close to home at all times during their designated
days to ensure that they can respond to alarm call outs.

Qualifications & Requirements

HND or equivalent in a technical/engineering discipline, or relevant practical
experience in a similar working environment.

Comfortable with using IT and remote systems.

Driving licence and access to a vehicle preferred.

Residence within 25 miles of Thurso (non-negotiable).

Ability to pass all required background checks.



Benefits

Competitive salary, flexible working, company laptop and mobile phone provided,
training opportunities, and the chance to work in Scotland’s growing space industry.

Company Overview

Dundee Satellite Station Ltd is a management-owned company operating ground
stations that support global satellite communications. We pride ourselves on delivering
reliable services to international clients and fostering innovation within the space sector.

GDPR & Equal Opportunities

We are committed to protecting your personal data in compliance with GDPR
regulations. Dundee Satellite Station Ltd is an equal opportunities employer and
welcomes applications from all qualified individuals regardless of background.

Application process

DSS is keen to hear from all applicants interested in the posts who have the necessary
experience. Applicants should:

1. Provide a copy of your up to date CV
2. Complete the application form available at www.dundeesat.co.uk/jobs.html
3. Send the CV and application form to the email address below:

applications@dundeesat.co.uk

Interview process

After DSS receives an application we will review it and contact candidates we wish to
speak to and invite them to participate in a short online interview/discussion. This will
allow the applicant to ask the company any questions they have about the post
including the expected duties and the proposed shift working.

Following a positive initial online interview, potential candidates will be invited to a
face-to-face interview in Thurso at a mutually convenient time/date.

There is no deadline for applications and applications can be made at any time. We
aim to respond to all initial applications within 2 weeks of receipt. Once these posts
have been filled the advert will be removed from our website.
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